
 

Now Accepting Referrals & Resident Outplacements 

 

For residents requiring higher acuity ADL assistance 

━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━ 

73 Licensed Beds 58 Assisted Living 15 Memory Care 

 

Who We Serve 

•  Residents requiring more assistance with activities of daily living (ADLs) 

•  Individuals needing higher acuity personal care support with 24/7 staffing 

•  Care home outplacements seeking a quality assisted living environment 

•  Memory care residents requiring specialized, secure programming 

•  Emergency and urgent placement needs 

•  Hospital discharge patients needing seamless community transitions 

 

Our Services & Capabilities 

  •  24/7 Professional Staffing   •  4 Activities & Social Events Daily 

  •  3 Chef-Prepared Meals Daily   •  Transportation to Appointments 

  •  Medication Management   •  In-House Medical Providers 

  •  Bathing & Dressing Assistance   •  Physical Therapy & Rehab 

  •  Daily Housekeeping   •  Secured Memory Care Unit 

 

Accepted Payment Sources 

Private Pay Residents 

Medicaid / Special Assistance 

Residents currently receiving benefits or eligible for minimum 40 PCS hours/month. 

Assessments completed prior to admission to re-evaluate PCS hours awarded to the resident. 

 



━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━ 

Why Refer to Helping Hands? 
━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━━ 

 

Seamless Admissions  —  We make your job easier. Our team handles intake efficiently with proactive communication 

throughout the process. 

Higher Acuity Capable  —  We serve residents who need more assistance than smaller care homes can provide — 24/7 

staffing, full dining, medication management. 

Secured Memory Care  —  Our 15-bed memory care neighborhood provides specialized dementia care in a safe, secured 

environment. 

Family-Centered Approach  —  We keep families informed and involved. Regular updates, open visiting, and transparent 

communication. 

Nonprofit Mission  —  As an ASHF community, our mission is compassionate care — not profit margins. Every decision 

centers on resident well-being. 

Medicaid Accepted  —  We accept Medicaid/Special Assistance recipients, ensuring access to quality care regardless of 

financial situation. 

 

CONTACT US FOR REFERRALS 

Erica Lane 
Facility Manager 

(919) 920-0734 

Erica@HelpingHands-AL.org 

Amy Matthews 
Billing & Admissions Manager 

(919) 734-2889 

Amy@HelpingHands-AL.org 

2052 US Hwy 70 W Business, Goldsboro, NC 27530  |  (919) 734-2889  |  Fax: (919) 734-7995 

www.HelpingHands-AL.org  |  Our Hands, Your Home. 

 

 

An Affordable Senior Housing Foundation Community 

NC 501(c)(3) Nonprofit  |  Nurturing Communities  |  Empowering Seniors 

Enriching the Lives of our Seniors, Employees and Communities 

 


